
DAFTAR ISI 

HALAMAN JUDUL ................................................................................................... i 

PERNYATAAN BUKAN PLAGIAT ....................................................................... ii 

ABSTRAK ................................................................................................................. iii 

PENGESAHAN SKRIPSI ........................................................................................ v 

PERNYATAAN PERSETUJUAN ......................................................................... vi 

RIWAYAT HIDUP ................................................................................................. vii 

KATA PENGANTAR ............................................................................................ viii 

DAFTAR ISI ............................................................................................................. x 

DAFTAR TABEL .................................................................................................... xiv 

DAFTAR GAMBAR ............................................................................................... xvi 

DAFTAR LAMPIRAN .......................................................................................... xvii 

BAB 1 PENDAHULUAN .......................................................................................... 1

A.  Latar Belakang ..........................................................................................  1 

 B.  Rumusan Masalah .....................................................................................  3 

 C.  Tujuan .......................................................................................................  3 

     1.   Tujuan Umum ......................................................................................  3 

     2.   Tujuan Khusus .....................................................................................  3 

 D.  Manfaat ..................................................................................................... 4 

     1.   Bagi Institusi Rumah Sakit ..................................................................  4 

     2.   Bagi Profesi Keperawatan ...................................................................  4 

     3.   Bagi Institusi Pendidikan ....................................................................  4 

ix



BAB II TINJAUAN PUSTAKA .............................................................................. 5

A. Konsep Beban Kerja ................................................................................. 5 

1. Pengertian Beban Kerja ...................................................................... 5 

a. Faktor-Faktor Yang Mempengaruhi Beban Kerja ....................... 6 

b. Kategori Tindakan Keperawatan ................................................. 6 

c. Pendekatan Penghitungan Beban Kerja ..................................... . 8 

d. Perhitungan Tenaga ................................................................... 10 

2. Standar Praktek Keperawatan ........................................................ .11 

3. Ruang Lingkup Praktek Keperawatan ...........................................  19 

B. Konsep Kepuasan Kerja ......................................................................  20 

1. Pengertian Kepuasan Kerja ............................................................ 20 

2. Faktor-Faktor Kepuasan Kerja Perawat ........................................  20 

3. Pengukuran Kepuasan Kerja Perawat ............................................  24 

4. Hubungan, Beban Kerja dengan Kepuasan Kerja .........................  26 

BAB III  KERANGKA KONSEPTUAL, HIPOTESIS DAN DEFINISI

OPERASIONAL ...................................................................................... 27 

A. Kerangka Konsep Penelitian ............................................................... 27 

B. Hipotesis Penelitian ............................................................................. 27 

C. Definisi Operasional ............................................................................ 28 

x



BAB IV METODE PENELITIAN .....................................................................  29 

A. Desain Penelitian .................................................................................. 29 

B. Populasi dan Sample ............................................................................. 29 

C. Tempat Penelitian .................................................................................. 31 

D. Waktu Penelitian ................................................................................... 31 

E. Etika Penelitian ..................................................................................... 31 

F. Instrumen Penelitian .............................................................................. 32 

G. Prosedur Pengumpulan Data ................................................................. 34 

H. Rencana Analisa Data ........................................................................... 34 

BAB V HASIL PENELITIAN ............................................................................. 37 

A. Gambaran Umum Tempat Penelitian .................................................... 37 

B. Analisa Univariat .................................................................................. 37 

C. Analisa Bivariat .................................................................................... 46 

BAB VI PEMBAHASAN ...................................................................................... 51 

A. Analisa Univariat .................................................................................. 51 

B. Analisa Bivariat .................................................................................... 57 

C. Keterbatasan Penelitian ......................................................................... 58 

xi



BAB VII PENUTUP ............................................................................................... 59 

A. Kesimpulan ............................................................................................ 59 

B. Saran ...................................................................................................... 59 

DAFTAR PUSTAKA ............................................................................................. 60 

LAMPIRAN ............................................................................................................ 62

xii


